Card sorting task using Version 1 of the card set, 4/18/2003 Dental Informatics class at the University of Pittsburgh School of Dental Informatics. Participants: Class instructors.

0. Methods

Discussion boards

Document sharing

Email

File exchange

Bboard (post only on computer)
Paging system

Archival storage

Instant messaging

1. Standard Communications

Memos and announcements

Research project directory

News and announcements

Policy changes

Standard practices and policies

2. Directory Information

Classroom location/seating information

Building maps

Building/map lookup

Organization chart

Pager number lookup

School of Dental Medicine directory

Personalized student information

Staff directory

Personal pages

Bulletin board locator

3. Scheduling

Calendaring system

Calendar of events

Patient scheduling system

Room reservation changes

Room reservation

Specific activity enrollment as student (rotation, externship)

Schedule (academic calendar)
Course enrollment General class schedules
Course schedule changes

4. Clinic

Instrument request

Patient chart request

Walk-in patient tracking

Patient scheduling

Patient waiting area web cam

Walk-in patient list (regular and emergency)

Patient schedule changes

Reference search (MedLine)

Drug database

Prescription forms

Procedures

Procedure changes

Patient treatment plan

Patient treatment financial status

Patient fee slip

5. Teaching vs. Learning

Curriculum

Lecture notes

Class schedule

Lecture audio transcripts

Syllabus

Grades

Dental Case studies (two meanings: related patient cases for teaching, across module case studies)
6. IT Infrastructure

Computer support help requests

Computer support frequently asked questions (FAQs)

Purchasing request

Computer-related policies

User feedback

PRISM (Purchasing System)

7. Student Support

Financial aid services

Classified advertisements

Student organizations

ASDA

100. What We Want to Get Rid Of

Blank forms repository (you mean we will still use paper?)
Leftovers (does not apply)

Chair availability lookup (doesn’t apply – all students have chairs)
Admissions database (website, not intranet)
Document sharing (duplicate)
Discussion boards (duplicate)
Omitted/Discarded

Help desk

