Card sorting task using Version 2 of the card set, 6/4/2003. Two participants:

· Participant 1: Staff Member in Research – Pre-award research grants financial administrator, helps to create budgets for grant proposals, including correct overhead rates. Also administers financial aspects of Internal Research and Development (IR&D) grants (“04 accounts”) – 8 in play as of today, all two year awards, half expire annually. Closes out completed grants.
· Participant 2: Staff Member in Research – Post-award research grants administrator. Tracks external grant money (“05 accounts) – 40-50 in play as of today.
Headings are provided by the participants and are ordered in importance. Regular text items are the cards as written. Italic text items were added or modified by the participants.

Observed by Neal Altman.
Noted that Participant 1 seemed to be in charge, suggesting procedures and doing more of the sorting and categorization (presumably reflecting work hierarchy).

Observational notes;

· Did a partial pre-scan of deck before staring the sort.

· Paging used to mean a loudspeaker system, in use until about 2000. Now students [and professors (?)] have individual pagers. [Observer’s comment: fewer people can be paged now.]

· Dental publications are “important”.

· Policy could be clinical policy or academic policy [i.e. they see them as different].

· Placed document sharing in the clinic category.

· Participant 1 didn’t like personal pages (or any of the items labeled personal), thought they would clutter site.

· Classroom location/seating information “important”.

· Course schedule “important”.

· Participant 1 worried about too much information on site, hard to find what is needed on a cluttered site.

1. School of Dental Medicine – Home Page

SDM internet orientation

Document archive

University computer and software policies

Policy changes

Standard practices and policies

Dental/medical publications and papers

Room reservation changes

Room reservation

SDM department pages

Organization chart

Building/map lookup

Links to professional organizations

School of Dental Medicine directory

Calendar of events

Email NEXT 
Instant messaging NEXT 
Pager number lookup

News, memos and announcements NEXT 
Discussion bboards

Email address (distribution) list (dlist)

2. Student Services

Classroom location/seating information

Lecture notes

Lecture audio transcripts

Grades

Syllabus

Curriculum (courses)

Procedures progress/evaluation report

Student grades report

Competencies progress/evaluation report NEXT 
Course schedule changes

Blank grade forms

Class/clinic attendance tracking report

Class roster

Competency statements  NEXT 
Procedure changes (academic)
Class/academic schedule

Financial aid services

3. Clinical

Instrument request

Reference search (MedLine)/drug databases

Walk-in patient tracking

Document sharing

Clinical schedule

Patient schedules

Patient treatment plan

Prescription forms

Walk-in patient list (regular and emergency)

Case studies/procedures

Chair availability lookup

Procedure changes – clinical

Patient waiting area web cam

Patient schedule changes

Blank chart forms

Patient fee slip

Blank prescription forms

Patient chart request

Case consultation request

Paging system NEXT 
Patient treatment financial status

4. Research

Personalized student information (by year)
Student organizations

ASDA

Internship, fellowship and grant opportunities

Research project directory

5. Purchasing

List of open purchase orders

Purchasing request

Blank purchase request form

List of approved PRISM vendors

PRISM (Purchasing System)

6. CDI Help

Computer help contact information

Computer support frequently asked questions (FAQs)

Computer support help requests

<DELETE>

Classified advertisements

Personal reminders NEXT 
Personal pages

Personal contact list

Personal schedule

Personal bookmarks and links

