Card sorting task using Version 1 of the card set, 4/18/2003 Dental Informatics class at the University of Pittsburgh School of Dental Informatics. Participant is the web assistant candidate for summer. (Note: at this point the participant has no experience with the SDM or the project aside from briefings from CDI faculty.)

1. Communication (used and available to everyone)

Document sharing

Discussion boards

File exchange

Document sharing

Bboard

Discussion bboards

Memos and announcements

Instant messaging

Email

News and announcements

Calendaring system

Paging system

2. Resources used by all or most

Archival storage

Classified advertisements

Calendar of events

Bulletin board locator

Personal pages

Building maps

School of Dental Medicine directory

Schedule

Building/map lookup

Staff directory

Help desk

Pager number lookup

3. Resources used by students/teaching faculty

ASDA

Lecture audio transcripts

Classroom location/seating information

Grades

Curriculum

Syllabus

Course schedule changes

Student organizations

Lecture notes

Class schedule

4. Resources used primarily by clinicians

Patient chart request

Prescription forms

Drug database

Patient waiting area web cam

Patient treatment plan

5. Clinical Scheduling

Chair availability lookup

Patient scheduling system

Walk-in patient list (regular and emergency)

Room reservation

Room reservation changes

Patient schedule changes

Walk-in patient tracking

6. Administrative Resources

Reference search (MedLine)

Course enrollment

Admissions database

Organization chart

Personalized student information

Financial aid services

7. Policies/Procedures

Standard practices and policies

Procedures

Procedure changes

Policy changes

8. Purchasing

Purchasing request

PRISM (Purchasing System)

Instrument request

9. Clinical Financial Resources

Patient treatment financial status

Patient fee slip

10. Tech Support

Computer support help requests

Computer support frequently asked questions (FAQs)

11. Research/Special Intrest

Research project directory

Case studies

<OMITTED>

Blank forms repository

� Duplicated in card deck.





