
U1
- outsource problems to other

depts.
- handle service requests

- interface with other depts.
- only authorized purchaser in

dept.
- purchasing, receiving inventory

for SDM
- keeping track of purchases

SDM Faculty & staff

E-mail, phone, walk-ins
“Connect me remotely to

Upitt from home”

Telecom -
Goes to Telecom web

site via Upitt.edu to
enter port request

Web
form
(port

request)

General physical inbox
(uses as to do list.

Sometimes has priority
over email when has

travel reimbusemet b/c
takes amonth to

process.)

Handle computer problems

CSSD

Sticky Notes as
reminders

Print a copy just in case

Email with
ticket

number

Facilities Management

Web form
(requesting

room changes
like hanging

pics)

Email mail box - uses
as to-do list

- has to type in dlists

Filing system in alpha
order where she puts
print outs for back up

- notates some
printout, esp.

purchase requests

Prism - ordering
system

Add events to Titus’
calendar

Graphics Dept
Fill out business
card request as

paper.
Graphics Dept.

sends back

Handle university-wide/
related requests

Titus

Call to clarify request

Set up meeting with Titus;
check his availability

Send
email to
Titus to

remind of
meeting

CDI IT Staff

Private line cannot be
transferred. Has to get

someone from other office
to answer computer

problem.



             UPitt

SDM

CDI

Falculty

IT Staff

Stude
nts

Students

Admin Asst.
- I don’t trust technology

- Print everything

Take care of my schedule
for me

Staff Falculty



U5

CSD Dept. IT Staff

We refer networking and
other CSD-related problems

to you.  Takes time. It’s a
pain.  And it’s not our

problem.We write port report
together.  (No version
control.  Done by file

name.)

I manage you
We assign hard problems

back to you.

Answer Help Desk
questions I assign you.

SDM
StudentsWe walk into the office with

our computer problems.

SDM Staff &
Faculty

Help us with our computer
problems.  We don’t know a

CDI problem from a CSD
problem.

We will talk to CSD if you’re
too “dumb” to do so yourself

(i.e can’t explain problem
adequately).

Titus

Your systems must be
HIPAA compliant.

US Dept of
Health &
Human

Services I manage you,



U4
- module leader

- covers for faculty when absent
- teaches 3rd & 4th year clinical

students
- reads email

- grades students
- teaches classes

Admin

email

Students
40 in module

4 in class

Charting is important to grade.

Supervises

Email
(grades

etc.)

Discuss cases

Advises, gives advice

Patients

Oversees treatment

If you don’t show, then I can
go to reception and get
another patient or go to
emergency to help out.

Patient Chart
- consent form

- progress notes
- treatment plan

- contact info
- payment info

- ins. Info/billing policy
- prescriptions

- x-rays
- credit card to swipe
patient info on every

page
- identified by 3 #s

- NONE IS
ELECTONIC

Pick up patient charts in chart
room

Must take back at
end of day

Family-owned
private practice

Works at practice 1 day/week

Financial
Councilor

Talk to difficult patient together

Course
syllabus

University?
Submits syllabus to

university to post
online.

Personal
web page
DOES U4
DO THIS?

PPT sides

Bulletin board in office
- seating arrangement for

one class
- academic calendar

- class roster
- faculty and student pager

#s
- fall schedule

spring schedule

Hanging files in module
- grade forms (students)

- charting forms (patients)

Bulletin board in module
- schedule (printed out night

before).  Has student/
patient pairing.  Module

admin prints.

Consults schedule

Module Faculty

Supervise in context of
module

Email re:
absences


