
U5

CSD Dept. IT Staff

We refer networking and
other CSD-related problems

to you.  Takes time. It’s a
pain.  And it’s not our

problem.We write port report
together.  (No version
control.  Done by file

name.)

I manage you
We assign hard problems

back to you.

Answer Help Desk
questions I assign you.

SDM
StudentsWe walk into the office with

our computer problems.

SDM Staff &
Faculty

Help us with our computer
problems.  We don’t know a

CDI problem from a CSD
problem.

We will talk to CSD if you
can’t explain problem

adequately.

Manager

Your systems must be
HIPAA compliant.

US Dept of
Health &
Human

Services I manage you,


