
U7: Workflow Model

U7

- student (3rd year)
- spends time in module treating

patients
- goes to lectures
- treats drop-ins

- completes paperwork (charts)
- has to everything himself (no
assistance): sets up chair, gets

equipment/casettes
- cleans up chair

Learning
Resource Center

(LRC)

- check email
- only place U7 has

access to a
computer

Checks email

Scheduler
(on each floor)

- chart & fee slips are at
schedule desk if it’s a

scheduled apt.
- if walk-in, only have a

fee slip
- prints fee slips

Need to return fee
slip & chart

We have charts &
fee slips for

students

Gives patient apt to
put into schedule

Main Chart
Room

Have to return
charts here by eod

Have to pick up
charts for walk-ins

here

PDA

- holds patient info (contact
info, address, last 4 digits of

SSN to pull chart)
- 31 adult patients (19 show

regularly)
- 21 pediatric patients

- Patient info organized by
age and if they are regular

showers
- ePocrates Rx app

Schedule
card

Gives to
patient

Enters patient next
apt. into PDA

Home
computer

- ADA website

Updates ePocrates
weekly via web

Charts

- red: problems
- blue/black: restoration
- Tplan: treatment plan
- PDIGC: patient dep. In

good condition

Need to keep up-to-
date or else...

I want portion of
chart online

(radiographs,
treatment plan,
progress notes)

I have a backlog of
paperwork

Specialists

Module
supervisor

Binder of Fee
Schedule

- lets patient
know how

much to expect
to pay

I review your
treatment plan

I update you both
on what I’m doing

I need to get
approval for

treatment from
appropriate
specialist

Present treatment
plan and history

Grades each
procedure student

completes

Aproves/denies
student request for

specialist

Proposes need for
specialist

Receptionist on
1st floor/patient

reception

“2777”your patient
is here

Module
dispensory

- pick up fee
schedule

Informed
consent

form

Need to have
patient sign

Pager

- one way;
can’t send

pages

Patients

- has to wait if
student not

ready

I am assigned to
you.  I schedule
appts. w/you.

Visit for treatment
during regularly

scheduled appts. (but
some drop in)

Dispensory
attendant

Asks to page
specialist (can’t use
page b/c one-way)

Radiographs

Only care about
most recent

ones

Patient
observed

- records
dating back to

1986
- broken tooth

Develop treatment plan
for patient;

comprehensive exam

Reviews plan & what
they’re doing that day

Chair

Sets up chair
(patient waits)

Financial
Counsellor

Need to pay ½ up front
or have insurance

approve

Goes to
financial

counsellor
before

treatment
commences

Fee Slip

- ticket to getting any
tools to work on

patient
- common procedure

are on slip
- mark incomplete if

don’t finish procedure Casettes
- contain tools for
given procedure

- student
responsible for

missing
instruments

Need to have fee slip
to get cassette


