4. Instant Messaging with other developers

Service Studio

Service Studio

Studio IM

Karen: Hey Tim, I'm

having a hard time
Start Q understanding the action

“Retrive customer info”.

Can you help me with

that?
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Studio IM

Karen: Hey Tim, I'm
having a hard time
understanding the action
“Retrive customer info”.
Can you help me with
that?

Tim: Sure. Let me
share my desktop and
explain it.
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Karen is trying to fix a bug in a previous project Not knowing who the code belongs to, Karen
and does not understand what the code is doing.  circles the area with the problem, right-clicks it
and selects contact author.

Realizing that the author, Tim, is online, the
system opens an IM with Tim. Karen shares her
desktop with Tim so he can explain what the code

is doing




