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Karen logs into Service Studio and is She notices that three (3) of the notifica- Service Studio opens the attached
Immediately taken to her workspace tions are in red and to the top of her eSpace at the relevant position with the
which displays her inbox with all notifica- Inbox items. Realizing that these are original message giving the despcription
tions. urgent, Karen selects the first item on of the problem opened next to the item

the list. until Karen closes it.



